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(Contract Management Use only)—‘
CONTRACT APPROVAL FORM
CONTRACT
TRACKING NO.
CONTRACTOR INFORMATION QJN\ ‘.1 05
Name:  Pitney Bowes Credit Corporation
Address: __P.O. Box 856460 Louisville, Kentucky 40285-5460
City State Zip
Contractor’s Administrator Name: _ Marc Rotenberg Title: Field Sales Manager
Monica Thrower Mailstream Consultant __ o
Tel#: 904-472-9082 _ Fax#: 203-749-7870  Email: (=]
[w]
(A}
CONTRACT INFORMATION o e
1
ro
Contract Name: __ Pitney Bowes Lease Agreement Contract Value: _$15,888.00 o ‘
e [ \

4
Brief Description: Replace current digital mailing system with new DM575 Digital Mailing System. 48 month lease

continuing with same $331.00 cost per month, Current lease expires May, 2011, new lease begins May, 2011. (é,’ oo

Contract Dates May, 2011 to May, 2015 Status: X New X Renew  Amend#  WA/Task Order

How Procured: ~_ Sole Source ~ SingleSource = ITB ~ RFP _ RFQ _ Coop. __ Other State Contract
760-07-01

If Processing an Amendment:

Contract #: Increase Amount of Existing Contract: No Increase

New Contract Dates: to TOTAL OR AMENDMENT AMOUNT:

AVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6

1. /4 g /) /Y See attached accounts on peguisigipn
Depdrtyhgnf Fead Signaturg Date Funding Source/Acct #2 E
&O
A
2. ‘A A I 2. NG = () Allocation charges based on mo@ly ?;;g
Contrac Date postage usage. i — i
O
// - T
3. / 12 o =2
g & d as to form only) Date = =D
Brmey pproved as y x 25
t o m
4. O J”\/ 12-(g-(= w ?2%
Office of Managemeﬂt & Budget Date w
Comments:

COUNTY GER,FJNAL SIGNATURE APPROVAL
L A / 3'/7 ,//0

Ted Selby” " - d" Date

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS:
Original: Clerk’s Services; Contractor (original or certified copy)
Copy: Department
Office of Management & Budget
Contract Management
Clerk Finance




;!IFIE Pitney BOWGS Agreement Number

. State of Florida Contract #600-760-07-01 , |
Engineering the flow of communication™ Order Form L1 1 111 1 |
Your Business Information
NASSAU CTY BOARD OF CNTY COMMISSIONERS PUBLIC W
Full Legal Name of Lessee DBA Name of Lessee Tax ID # (FEIN/TIN)

96161 NASSAU PL YULEE FL 32097-8625

Billing Address City State Zip+4
21166980868

Billing Contact Name Billing Contact Phone # Billing CAN #

96161 NASSAU PL YULEE : FL 32097-8625

Instaliation Address (If different than billing address) City State Zip+4
15015196882 ¢

Installation Contact Name Installation Contact Phone # Installation CAN #

Please note any special billing requirements here Invoice Attention of Customer PO #

Your Business Needs
Qty| Business Solution Description Check ftems to be n *

Mail Stream Solution - 1

DM575 Digital Mailing System

IntefliLink Interface / PSD for DM500-DM1100 w/PP (NTF)
INVIEW Accounting - 50 Accounts - (adaitional terms apply)
5 Ib Integrated Weighing I:l

USB Hub Provides revision upd: and { i

5 Ib Integrated Weighing Platform n

DM500 Series WOW Module
IntelliLink Subscnption

Service Level Agreement

Provides Standard SLA with Training

p

Provides postal and camer updates
If you do not elect to include Soft-Guard® protection with your lease, you will
automatically receive updates at the then-current rates.

IntelliLink® ipti Based Services

Provides simplified billing and includes postage resets

Aalalala]lalalala

( ) Value Based Services
(x) Purchase Power Receive an invoice for postage , consolidated billing,
(No Transaction Fees) and g t reporting i i

Your Payment Plan e

Number of months Monthly amount*

$331.00 ( ) Required Advanced check of $0.00 received.
- ( ) Tax Exempt certificate attached

First 48

* Does nat include any applicable sales taxes & Payment plans begin after any applicable Prorated Usage Period

Your Acknowledgement |

By your signature below, you are entering intQ a lease Agreement pursuant to the terms and conditions of the State Contract #600-760-07-1

G ) c2Lle
T e» SeLBy— " County Managet

Print Name Title Email Address
Marc Rotenberg 024
Account Rep District Office PBGFS Acceptance

Florida (Rev. 5/07) Equipment Vendor : Pitney Bowes Inc.



state of F1 TC
STATE & LOCAL TERM RENTAL AGREEMENT 103(c) of the Internal Revenue Code of 1986, as
amended (the “Code”); and
TERMS AND CONDITIONS (b) you have the power and authority under applicable law to
enter into this
Agreement and you have been duly authorized to execute and deliver this

1. NON-APPROPRIATION. You warrant that you have funds available
to pay the Total Payments, as defined in Page One, until the end of your
current fiscal period, and shall use your best efforts to obtain funds to pay the
Total Payments in each subsequent fiscal period through the end of the
referenced term (the “Term”). If your appropriation request to your legislative
body, or funding authority ("Governing Body") for funds to pay the Total
Payments is denied, you may terminate this Agreement on the last day of the
fiscal period for which funds have been appropriated, upon (i) submission of
documentation reasonably satisfactory to us evidencing the Governing Body's
denial of an appropriation sufficient to continue this Agreement for the next
succeeding fiscal period, and (ii) satisfaction of all charges and obligations
under this Agreement incurred through the end of the fiscal period for which
funds have been appropriated, incliuding the return of the Equipment at your
expense
2. TERM; NON-ASSIGNABILITY. This Agreement shall commence on
the date of delivery and shall continue until the earlier of (i) termination at our
option upon the occurrence of an event. of default, or (ii) the occurrence of an
event of a non-appropriation under Section 1, or (iii) the expiration of the
Term and your payment of all Total Payments and other sums due and your
fulfillment of all other obligations under this Agreement. YOU MAY NOT
ASSIGN, TRANSFER, OR SUBLET ANY INTEREST IN THIS
AGREEMENT, OR THE EQUIPMENT WITHOUT OUR PRIOR
WRITTEN CONSENT.
3. TOTAL PAYMENT. You will pay each and every Total Payment,
subject to your right of non-appropriation as provided in Section 1. All Total
payments and other sums due shall be payable to us at our executive office,
until we direct you otherwise in writing. We may increase the Total Payment
as a result of any imposition of, or increase in, taxes as ﬁrovided in Sections
7or 8. Your obligations, including your obligation to pay the Total Payments
due in any fiscal year during the term of this Agreement, shall constitute a
current expense for such fiscal year and shall not constitute indebtedness
within the meaning of the constitution and laws of the state in which you are
Tocated. Nothing herein shall constitute a pledge by you of any taxes or other
moneys (other than moneys lawfully appropriated from time to time by or for
your benefit for this Agreement) to the payment of any Total Payment due
under this Agreement. A one time documentation fee to cover the origination,
documentation and processing of this Agreement is included in your
equipment cost and made a part of your Total Payments. REGARDLESS OF
ANY LOSS OR DAMAGE TO THE EQUIPMENT OR ANY OTHER
REASON, YOU ARE REQUIRED TO PAY US ALL TOTAL
PAYMENTS AND OTHER SUMS DUE UNDER THIS AGREEMENT.
ALL TOTAL PAYMENTS SHALL BE PAID BY YOU WITHOUT
DEDUCTION AND IRRESPECTIVE OF ANY SET-OFF,
COUNTERCLAIM, RECOQOUPMENT, DEFENSE OR OTHER RIGHT
WHICH YOU MAY HAVE AGAINST US, OR ANY OTHER PARTY.
4. REPAIRS; USE. You shall, at your expense, keep the Equipment in
good repair, condition, and working order, and shall not alter the Equipment
without our prior written consent. You shall use the Equipment only in the
manner specified in the manuals and instructions covering the Equipment and
will not permit the Equipment to be used in a trade or business of any other
person or entity.
5. RISK OF LOSS. You are responsible for Equipment loss, damage or
destruction from any cause, whether or not insured. You shall provide,
maintain, and pay for: (a) insurance against Equipment loss, theft, damage, or
destruction, for the full replacement value of the Equipment, with loss payable
to us, and (b) public liability and property damage insurance naming us as an
additional insured. Such insurance and types and amounts of coverage (and
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State of F1 TC ‘
written evidence thereof delivered to us at our request) shall be satisfactory to
us. No Equipment loss, theft, damage or destruction shall relieve you of your
obligation to pay the Total Payments or any other obligation under this
Agreement. We shall bear the risk of loss during shipment of the Equipment.
6. REPRESENTATIONS. You hereby represent and warrant that (a) you
are a state or political subdivision thereof within the meanin? of Section
Agreement and carry out your obligations hereunder. You acknowledge that a
portion of each Total Payment you shall pay includes interest and that this
Agreement is entered into based on the assumption that the interest portion of
each Total Payment is not includible in gross income of the owner thereof for
Federal income tax purposes under Section 103(a) of the Code. You shall, at
all times, do and perform all acts and things necessary and within your control
in order to assure that such interest component shall be so excluded. If any
interest is determined not to be excludible from gross income, your Total
Payment shall be ad?usted in an amount sufficient to maintain our original
after tax yield utilizing our consolidated marginal tax rate, which adjusted
Total Payments you agree to pay as provided in this Agreement, subject to
Section 1. The rate at which tKe interest portion of Total Payments is
calculated is not intended to exceed the maximum rate or amount of interest
permitted by applicable Taw. If such interest portion exceeds such maximum,
then at our option, if permitted by law, the interest portion will be reduced to
the legally permitted maximum amount of interest, and any excess will be
used to reduce the principal amount of your obligation or be refunded to you.
You shall not do (or cause to be done) any act which will cause, or by
omission of any act allow, this Agreement to be an “arbitrage bond” within the
meaning of Section 148(a) of the Code or a “private activity bond” within the
meaning of Section 141(a) of the Code. At the_time of your execution of this
Agreement, you shall provide us with a properly prepared and executed copy
ot the appropriate US Treasury Form 8038-G or 8038-GC and you appoint us
as your agent for the purpose of maintaining a registration system as required
by Section 149(a) of the code. Notwithstanding any other provision of this
Agreement, this Section shall survive the termination of this Agreement.

7. TAXES; NO LIENS; TITLE. As we direct, you shall pay all charges
and taxes (inc1udin? any customary fees of ours associated with the
administration, billing and tracking of such charges and taxes) incurred by us
which may be imposed or levied upon this Agreement, documentation, the
billing or receiving of the Total Payments and the sale, purchase, personal
property ownership, leasing, value, possession, or use of the Equipment,
excluding taxes on or measured by our net income (unless such taxes result
from your breach of any representation set forth in Section 8). You shall keep
the Equipment free and clear of all Tiens and encumbrances, subject to the
following sentence. You grant us a security interest constituting a first lien on
the Equipment (including any replacements, substitutions, additions,
attachments and proceeds) and authorize us to file a financin? statement with
respect to such security interest. Title to the Equipment shall pass to you upon
installation. However, you and we agree that title shall automatically revert to
us in the event of default, or termination due to your non-appropriation under
Section 1.
8. ASSIGNMENT. We may assign this Agreement, or pledge or mortgage
the Equipment, in whole or in part without notice to you, and i1n such event,
you agree, upon notice and request by us, to pay directly to any assignee all
amounts payable hereunder without deduction, offset, defense or counterclaim
and that such assignee shall thereafter have all of our rights and benefits (but
none of our obligations) hereunder. we shall remain responsible for all of our
obligations hereunder. Further, upon receipt of a request, you shall
acknowledge any assignment. You acknowledge that any assignment, or
granting of a security interest by us, will neither materially change your duties
under this Agreement, nor increase your burdens or risks under this
Agreement.
9. LATE PAYMENT/RETURNED ITEM CHARGES. If any payment
required herein is not paid in full on or before its due date, you shall pay to us
the then applicable fee being charged by us in connection with the
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administration of delinquent accounts. You shall also pay interest on any such
Tate payment from the due date thereof until the date paid at 18% or the
maximum rate allowed by law. For each dishonored or returned payment 1item,
check or draft you sha¥1 { to us the then applicable fee being charged by us
in connection with our handling of returned items.
10. DEFAULT. If you fail to pay when due any amount required under this
Agreement, make any misrepresentation, breach any warranty or fail to
perform any other obligation hereunder, we may, without demand or notice,
SLG Form (Rev. 4.08) 2
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exercise any one or all of the following remedies: (a) terminate this
Agreement, (b) take possession of the Equipment, (c¢) declare the entire
amount due and to become due under this Agreement for the then current

fiscal period for which funds have been appropriated to be_immediately due
and payable, and (d) pursue an{ other remedy permitted by law or in equity.
You will be responsible for all related damages and legal and other costs and
expenses incurred by us in enforcing the provisions herein. To the extent
permitted by applicable Tlaw, you waive the provisions of UCC Sections 2A508
through 2A-522.

11. NOTICES. All notices under this Agreement shall be mailed, first class
postage prepaid, to the recipient at 1ts address set forth on this Agreement, or
at such other address as eacﬁ party may provide in writing from time to time.
Such notices shall be effective on the date they are mailed.
12. SURRENDER OF EQUIPMENT. If you default, or terminate this
Agreement by non-appropriation under Ssection 1, you, at your expense, shall
return all Equipment by delivering it to us in the same condition as when
delivered to you, reasonable wear and tear excepted, to such place or on board
such carrier, packed for shipping, as we may spec1fy until the Equipment 1is
returned as required above, aq1 terms of this Agreement remain in effect
including, without Timitation, your obligations to make payments relating to
your continued use of the Equipment and to insure the Equipment.
13. INDEMNIFICATION. To the extent allowed by applicable law, you
agree to indemnify, defend and hold us and persons acting on our behalf
harmless from and against any and all costs, expenses, damages, f1nes,
settlements, claims or liability, including reasonable attorneys' fees
(collectively, "Claims") arising out of or relating to your performance under
this Agreement or use of the Equipment, excluding those adjudged to have
arisen solely from our gross neg11gence or willful misconduct. we shall give
you prompt written notice of such Claims under this Section made upon us.
Further, notwithstanding your obligation to defend, we retain the right, at your
expense, to defend, and after consultation with you to settle or compromise the
claims and actions.
14. PURCHASE ORDER USE. You may use a Purchase order to offer to
obtain use of Equipment and recejve other services, provided however, if a
purchase order is issued, none of its terms and conditions shall supp]ement
amend, modify or supercede the terms and conditions of this Agreement, nor
shall any of its terms be incorporated herein and it shall have no effect except
with respect to Equipment description, Equipment quant1ty, Term, requested
services, Total Payments and Equipment Tocation (the ‘* Equ1pment/Serv1ce
Detail”). Any provisions other than the Equipment/Service contained in a
purchase order are hereby expressly objected to.
15. MISCELLANEOUS. This Agreement including the Equipment
Service Level Agreement and Equipment Guide, if applicable, constitutes the
entire agreement between the parties. This Agreement may not be amended,
altered or changed except by a written agreement signed by the parties. If any
provision should be found i%]ega] invalid or void, that provision is severable
and should be considered deleted from this Agreement The remaining
provisions shall not be impaired and this Agreement shall be interpreted to the
extent Boss1b1e to give effect to the parties' intent. This Agreement shall inure
to and be binding on the successors, heirs, transferees and the permitted
assigns of the parties.
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The following terms and conditions apply to all equipment service level
agreements:

1.0 Basic Equipment Maintenance. To obtain service or emergency

repair, you must contact PBI for service durin? its normal working hours (8am
- Spm in the time zone where the equipment is located, Monday through

Friday, excluding holidays) (“Normal working Hours”) or you may place a
request for service via its website www.pb.com. In addition, you have access
to remote telephone support through the toll free response center (8 am to 8
pm EST, Monday through Friday, excluding holidays) at 1-800-522-0020.
Depending on your Equipment type and at its option, PBI reserves the right to
service your Equipment by (a) Service by Replacement with new,

reconditioned or remanufactured equipment, depending upon the age of the
Equipment and the nature of the performance problem, or (b) On-site service,
remote diagnostics or off-site service, including new (or equivalent to new)
parts and assemblies replacement needed due to normal wear. Parts or
assemblies for discontinued equipment (and/or equipment not marketed as

new will be provided only if available. If service is provided for your
Equipment by replacement and your problem cannot be resoived over tKe
telephone, PBI will, at no cost to you, promptly ship new, reconditioned or
remanufactured equipment to replace your Equipment. Within five (5) days of
receipt of the replacement equipment, you must pack your defective

Equipment in the shipping carton that contained the replacement equipment,
place the shipping paid return address label on the carton and return it to PBI.
You are responsib?e for the value of, and any damages to, the Equipment until
PBI receives it. If service 1is provided for your Equipment by on-site service,
remote diagnostics or off-site service, and 1f deemed necessary by PBI, a
service engineer in most cases will be dispatched to arrive at your Tlocation for
on-site service. There will be no hourly cﬁarges unless service 1is performed
outside PBI’s Normal working Hours set forth above. Lubricants and other
materials needed to service your Equipment are provided without additional
charge. Notwithstanding the foregoing, consumable supplies for all levels of
service and printheads for meters, Intellilink® equipment and printers for
standard service are not covered by this SLA. Professional services other than
those set forth herein are not covered by this SLA. Rate program software for
electronic scales and weighing systems is excluded from coverage under this
SLA.

2.0 Exclusions. This SLA excludes services and repairs that are made

necessary due to negligence or accident, damage in transit, virus

contamination and loss of data, use of Equipment in a manner not authorized

by this SLA or other applicable purchase, Tease or licensing agreement,

external forces, use of Equipment in an environment with unsuitable humidity

and/or 1ine voltage, loss of electrical power, power fluctuation, operator error,

casualty (such as fire, flood, or other natural causes), sabotage, repair or

attempted repair by anyone other than PBI, the use of supplies or other

hardware or software in connection with the Equipment not meeting PBI

specifications, failure to use applicable software updates and/or use of

Equipment with any system for which PBI has advised it will no longer

provide support or has advised is no longer compatible.

3.0 Term. THE INITIAL TERM OF THIS AGREEMENT SHALL BE A

TWELVE (12) MONTH PERIOD OR SUCH LONGER TERM AS MAY BE

PROVIDED IN ANY LEASE AGREEMENT RELATING TO THE

EQUIPMENT FOR WHICH MAINTENANCE COVERAGE IS

PURCHASED PURSUANT TO THIS SLA AND SHALL BE

AUTOMATICALLY RENEWED FOR SUCCESSIVE TWELVE (12)

MONTH PERIODS (OR UNTIL EXPIRATION OR TERMINATION OF

THE LEASE AGREEMENT), UNLESS PITNEY BOWES RECEIVES

FROM YOU WRITTEN NOTICE OF TERMINATION AT LEAST SIXTY

(60) DAYS BEFORE THE END OF THE INITIAL TERM OR THE THEN

CURRENT RENEWAL TERM. SUCH NOTICE SHALL BE PROVIDED

TO THE FOLLOWING ADDRESS: Pitney Bowes Inc., 2225 American

Drive, Neenah, WI 54956. A1l amounts invoiced under this SLA are due and
Page 4
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payable to Pitney Bowes upon your receipt of each invoice.
4.0 Modification; Termination. Pitney Bowes may, from time to time,
change the services provided under this SLA, modify the terms of this SLA, or
terminate such services or this SLA, at Pitney Bowes' discretion, with notice
to you. If the equipment covered by this Agreement is moved from its original
Tocation, Pitney Bowes may elect, in its sole discretion and upon written
notice to you, to revise this agreement to delete the on-site response times set
forth in Section 11.0. In the event of such a revision, you will receive a pro-
rata refund for the remaining term of your agreement ref%ecting the cost of that
additional on-site guaranteed response time service as compared to the cost of
maintenance coverage without such response time obligation. Pitney Bowes
will advise you, in such notice, if it believes, in its sole judgment, that any
such change in services or modification of terms is material. If you receive
notice that any such change in services or modification of terms is material,
you may terminate this SLA by delivering to Pitney Bowes written notice of
your desire to terminate within thirty (30) days after your receipt of such
notice from Pitney Bowes. Any such termination by you shall be effective ten
(10) business days after Pitney Bowes’ receipt of your notice of termination.
Your notice must include your Customer account number and, if applicable,
your lease number and be sent to Pitney Bowes, by certified mail, return
receipt requested, at the following address: Pitney Bowes Inc., 2225
SLG Form (Rev. 4.08) 3

y

American Drive, Neenah, WI 54956. If you breach any applicable term of this

or any other agreement with Pitney Bowes or any of our affiliates, Pitney
Bowes may immediately terminate this SLA. Pitney Bowes may also recover

all expenses incurred in enforcing its rights under this SLA, including
reasonable attorneys’ fees and interest to the maximum extent ﬁermitted by
Taw. If Pitney Bowes no longer offer maintenance service for the Equipment

or this SLA is terminated by Pitney Bowes or if you have terminated this SLA
as provided in this Section 4.0, Pitney Bowes' sole obligation shall be a pro-
rata refund of fees paid for the terminated services except if the termination is
due to your breach of this SLA.

5.0 Fees. Adjustments to SLA rates will be made only at renewal time. If
your Equipment is regularly operated more than one eight-hour shift per
day, five days per week, a surcharge will be added to your annual rate. Pitney
Bowes reserves the right not to renew this SLA at any time and for any reason
including, but not Timited to, age of the Equipment or excessive cycle count,
or your refusal to pay any amounts due under tﬁis SLA. If any payment under
this SLA 1is not made 1in full on or before its due date, you shall pay Pitney
Bowes’ then applicable administrative fee assessed on de%inquent accounts,
including interest from its due date until paid in full, at the lesser of 1.5% per
month or the maximum rate allowed by law. Your signature is PBI's
assurance that you have the authority to enter into this SLA. Pitney Bowes’
acceptance is signified when its authorized invoice is issued or by its
acceptance of your payment.
6.0 Liabilities; warranty. NOTWITHSTANDING ANYTHING TO THE
CONTRARY CONTAINED IN THIS AGREEMENT, PITNEY BOWES
MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE WITH RESPECT TO THE SERVICES
FURNISHED HEREUNDER. OTHER THAN THE LIQUIDATED
DAMAGES THAT MAY BE APPLICABLE TO SERVICE LEVEL
AGREEMENTS WITH GUARANTEED RESPONSE TIMES UNDER
SECTION 11, IN NO EVENT WILL PITNEY BOWES BE LIABLE FOR
ANY DAMAGES, INCLUDING ANY LOST PROFITS OR INCIDENTAL,
CONSEQUENTIAL, SPECIAL, PUNITIVE OR OTHER DAMAGES, EVEN
IF PBI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. WITHOUT LIMITING THE FOREGOING, PITNEY BOWES'
LTIABILITY ARISING OUT OF CONTRACT, NEGLIGENCE, STRICT
LIABILITY, IN TORT OR WARRANTY, OR OTHERWISE SHALL NOT
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EXCEED THE AMOUNTS PAID BY YOU FOR EQUIPMENT
MAINTENANCE PROVIDED DURING THE 12-MONTH TERM DURING
WHICH SUCH LIABILITY AROSE WITH RESPECT TO SUCH SERVICE.
7.0 General
For your convenience, if you replace the Equipment covered by this SLA,
your coverage will remain in effect on the replacement Pitney Bowes
equipment (1f the equipment qualifies) at Pitney Bowes’ then current annual
rate for the replacement equipment. If you acquire an attachment to your
covered Equipment or add a unit to a covered integrated system, Pitney Bowes
will provide coverage for any qualifying attachment or unit and adjust your
rate accordingly. I% you do not elect to continue coverage on the replacement
equipment, you may cancel this SLA within thirty (30) days after the date of
your initial invoice, and any further maintenance or repair services provided
for your Equipment will be subject to Pitney Bowes’ then current chargeable
rates for maintenance and emergency repair services. You may have
additional remedies available under Pitney Bowes’ Customer Satisfaction
Guarantee Program as established by Pitney Bowes from time to time. In_no
event (including under the Customer Satisfaction Guarantee Program) will
Pitney Bowes be liable for any damages including any lost profits, or other
incidental or consequential damages for nonperformance of any obligations
under this SLA. This SLA comprises the entire agreement between us with
regard to the subject covered, and supersedes all prior statements,
understandings and agreements, oral or written, or other documents if they
purport to obligate us in any way beyond the terms of this SLA. Purchase
orders or any other document that add to, vary from, or conflict with these
terms are rejected. The terms of any software license agreement or software
maintenance agreement between Pitney Bowes and you relating to the
Equipment covered under this SLA shall have priority over the terms of this
SLA. Pitney Bowes shall not be held responsible or incur any liability for any
delay or failure in performance of any part of this SLA to the extent that such

delay or failure results from causes beyond its control, including but not
Timited to fire, flood, explosion, war, terrorism, labor dispute, embargo,
government requirement, civil or military authority, natural disasters, or other
similar types of situations.

The Following terms apply to equipment service level agreements with
training and equipment service level agreements with guaranteed
response time (as elected on the cover page of the lease). They do not
apply to basic equipment service level agreements.

8.0 Training Services. You may receive training during the term of this

Agreement at a time mutually agreed upon by both parties. Such training will
include an overview to the operator(s) on how to use the Pitney Bowes
equipment covered by this Agreement. The number of training sessions that
%r$]inc1uded as part of the annual fees for your service level agreement are as
ollows:

a. mail finishing products (which includes meters and scales ) receive

up godtwenty four (24) training sessions in each twelve month

period;

b. certain mail finishing accounting solutions receive up to four (4)

training sessions in each twelve month period; and

c. mail creation products (which includes tabletop folders, tabletop
inserters and address printers and the Documatch® mailing system)

recgiée up to four (4) training sessions in each twelve month

period.

9.0 Additional covered items. Printheads for meters, Intellilink® equipment
and printers are provided without additional charge.

The following terms apply to equipment service level agreements with
guaranteed response time (as elected on the cover page of the Tease). They
do not apply to basic equipment service level agreements and/or

equipment service level agreements with training.
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10.0 Preventive Maintenance. Services. Pitney Bowes shall perform
preventive maintenance on the Equipment which shall include maintenance of
all_non-expendable parts, cleaning, Tubrication, and adjustments, when
applicable. Preventative Maintenance services shall be performed at regular
intervals scheduled in advanced at a time convenient for both parties and
based on the manufacturers’ recommended preventive maintenance schedules.
11.0 Response time. If Pitney Bowes determines that on-site service is
necessary, Pitney Bowes shall use reasonable commercial efforts to have a
service technician on-site within four (4) business hours of our receipt of your
call to PBI’s toll free number in Section 1.0. Pitney Bowes’ business hours
are Monday through Friday, 8 am to 5 pm in the time zone where the
Equipment is located, excluding holidays. You acknowledge, however, that
this response time relates solely to the arrival of a technician at your location,
and that response time does not indicate the time to resolve a problem. This is
not a guarantee of problem resolution during such four (4) hour time period,
nor does it guarantee that all parts necessary to make a repair will be on-site
within these time frames. In your discretion, you may elect to schedule
service at a time outside of the four (4) hour response time set forth herein.
Products designated as service by replacement, software maintenance,
preventive maintenance, operator_training or other services not essential to
restore equipment to a functional condition will be scheduled in advance and
are not part of the response times set forth herein.
12.0 Liquidated Damages for Failure to Meet Response Time. Pitney
Bowes agrees that if it does not respond to your site within four (4) hours of
receipt of the request for service, Pitney Bowes will reimburse you a credit
egua] to three (3) months of the cost of the premium associated with the cost

the additional on-site guaranteed response time service as compared to the
cost of maintenance covera?e without such response time obligation
(“Premium™) upon your completion of refund form. You may request the
refund form from your service technician or by calling the toll free number set
forth in Section 1.0. Pitney Bowes will then review your request for a refund
and shall determine whether a credit shall be issued based upon the
information provided by you and a review of its own records. The credits set
SLG Form (Rev. 4.08) 4
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forth herein are limited to credits for two (2) failures to meet the response time
obligations in Section 11.0 in any twelve (12) month period.
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EQUIPMENT GUIDE

DEFINITIONS. “PBI”, “we” or “us” means Pitney Bowes Inc. “PBGFS” means Pitney Bowes
Global Financial Services LLC. “Bank” means The Pitney Bowes Bank,

Inc. “Party” shall mean each of PBI, PBGFS, Bank or you. “You” and “Your” means the
customer.

WARRANTY. 1. warranty. Pitney Bowes Equipment (hereinafter “Equipment”), Rate
Software and PROM’s are warranted by PBI to be free from defects in material and
workmanship and to perform according to their specifications for 90 days from the
date of installation. If a defect in material or workmanship or a failure to perform

within specifications occurs within the first 90 days after installation, PBI will
repair it or, at its option, replace it at no charge. A “defect” does not include
the failure of

rates embodied in a Rate Update to conform to published rates as a result of carrier
rate changes. The performance of services by PBI shall be done in a professional and

workmanlike manner. There is no warranty for services and repairs that are made

necessary due to negligence or accident, misuse, usage which exceeds manufacturer’s

recommended usage, damage in transit, virus contamination or loss of data, misuse or

abuse, external forces, loss of power, power fluctuation, operator error, casualty
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(such as fire, flood, or other natural causes), sabotage, repair or attempted repair
by anyone other than PBI or the use of supplies not meeting PBI specifications. The
warranty does not cover consumable parts or supplies such as belts, ink, ink
ro11grs, sealer and moistener brushes, bulbs, felts and sponges or for parts worn
out due to
extraordinary use of the Equipment. 2. Disclaimer and limitation on liability.
EXCEPT AS STATED ABOVE, PBI MAKES NO OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OFMERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. PBI WILL NOT BE LIABLE FOR ANY
DAMAGES YOU MAY INCUR BY REASON OF YOUR USE OF THE EQUIPMENT OR THE FAILURE OF THE
EQUIPMENT TO OPERATE, INCLUDING
INCIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES, EVEN IF PBI HAS BEEN ADVISED
OF THE POSSIBILTY OF SUCH DAMAGES.

ACKNOWLEDGMENT OF DEPOSIT REQUIREMENT. By signing this IntelliLink™
Subscription/Meter Rental Agreement, you represent that you have read the
Acknowledgment of Deposit Requirement and are familiar with its terms. You agree
that upon execution of this Agreement with PBI, you will also be bound by all terms
and conditions of the Acknowledgment of Deposit Requirement, as it may be amended
from time to time.

USPS ACKNOWLEDGMENT OF DEPOSIT. By electing to lease or use computerized meter
resetting system (“CMRS”) meter equipment, you may transfer funds to the

Bank for deposit into a Postage By Phone® Reserve Account which you maintain at the
Bank (“your Reserve Account”) or may transfer funds to the united States Postal
service (*uUsps”) through a Tockbox bank (“Lockbox Bank”) for the purpose of
grepayment of postage on CMRS-equipped meters (“Deposit™). 2. After the effective
ate

of the lease or meter rental agreement between you and PBI, you may, from time to
time, make deposits in your Reserve Account or may make Deposits in the Lockbox
Bank account identified as: “United States Postal Service CMRS-PB.” The USPS may, at
its discretion, designate itself or a successor as recipient of Deposits made by
you to the Lockbox Bank account described above. 3. Any deposit made by you in your
Reserve Account shall be subject to the Postage By Phone® Reserve Account -
Agreement and Disclosure Statement governing your Reserve Account. Any Deposit made
by you in such Lockbox Bank account shall be credited by the USPS only for

the payment of postage for CMRS equipment. Such Deposits will be held within the
postal Service Fund at the U.S. Treasury and may be commingled with Deposits of
other customers. You shall not receive or be entitled to any interest or other
income earned on such Deposits. 4. The USPS will provide a refund to you for
remaining

postage balances in CMRS equipment. The Lockbox Bank will provide a refund to you
for deposits otherwise held by the usPs. These refunds are provided in

accordance with the rules and regulations governing deposit of funds for CMRS,
published in the Domestic Mail Manual or its successor. 5. The rLockbox Bank, which
shall collect funds on behalf of the usps, shall provide PBI, on each business day,
information as to the amount of each Deposit made to the USPS by you, so PBI can
update its records. 6. PBI may deposit funds on your behalf. The USPS will make no
advances. Any relationship concerning advances is between you and PBI, PBGFS

and/or the Bank. 7. You acknowledge that the terms of this arrangement may be
changed, modified, or revoked by the usPs, with appropriate notice. 8. USPS
regulations

governing the deposit of funds for CMRS are published in the Domestic Mail Manual or
1ts successor. You shall be subject to all applicable rules, regulations, and orders

of the USPS, including future changes to such rules, regulations and orders, and

such additional terms and conditions as may be determined in accordance with

applicable

lTaw. The USPS rules, regulations, and orders shall prevail in the event of any

conflict with any other terms and conditions applicable to any Deposit. 9. By

engaging in any

transaction through the Lockbox Bank, which will have the effect of setting postage

through CMRS meter equipment, your activities concerning CMRS are subject to this
Page 8
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UsPs Acknowledgment of Deposit.

INTELLILINK® SUBSCRIPTION/METER RENTAL. Pursuant to United States Postal Service
(“UsPs”) regulations, PBI must own the IntelliLink® Control Center or

Meter (which includes the postal security device, the user interface or keyboard and
display and the print engine), and you may rent and use it solely for the purpose of

processing your mail, provided that you have a valid USPS meter Ticense and you
comply with (i) these provisions and (ii) all applicable USPS regulations. Your
rights of
use and rental shall be coterminous with your Lease (“Initial Term”) and may not be
gance11ed during the Initial Term. yvou will be billed the subscription or rental
ees set
forth in your Lease. After the Initial Term, the use and rental provided for herein
may be cancelled by either party upon 30 days prior written notice. After
termination, )
you must return the IntelliLink® Control Center or Meter to PBI in the same
condition as you received it, reasonable wear and tear excepted. Your subscription
and/or
rental fees will not be increased during the Initial Term. After the Initial Term,
PBI may increase the subscription and/or rental fees upon 30 days’ prior written
notice,
provided no notice will be given if such increase is being offset by a corresponding
reduction in your lease payment. when you receive notice of an increase, you may
terminate this use and rental as of the date the increase becomes effective. your
IntelliLink® Control Center and/or Meter may require periodic rate information
updates
that you can obtain under our Soft-Guard® program or you will receive individual
rate_updates as a separate charge. PBI reserves the right to recover or disable the
IntelliLink® Control Center or Meter and/or terminate this use and rental at any
time and for any reason. Tampering with or misusing the IntelliLink® Control Center
or
Meter is a violation of federal law. You must use only attachments or printing
devices authorized by PBI and only supplies meeting PBI's specifications. Consumable

supplies and postage are your responsibility. From time to time, we may access or
download information remotely from your mailing system equipment powered by
Intel1i1ink® technology to provide us with information about your postage usage
amounts and patterns. Such information enables us to provide you with the best
customer
support and information about other products and services that may be of use to you,
and some of the access and/or information may be necessary in order to conduct an
inspection as required by USPS regulations. Any individually identifiable
inforﬂgt;on that we obtain about you in this manner will not be shared by us with
any thir
parties. From time to time, we may elect in our sole discretion to share aggregate
ﬂata about our customers’ postage uses with third parties. Please contact us if you
ave
any questions about these data collection and/or sharing practices. You will notify
PBI prior to moving the IntelliLink® Control Center or Meter to a different
location. In
order to obtain postage, you must contact PBI’s POSTAGE BY PHONE® data center.
postage refill fees, i1f any, will not increase during the Initial Term but
thereafter
refill fees may be increased upon 30 days prior written notice. If you participate
in ang PBI, PBGFS and/or Bank postage advance programs, payment will be advanced on
your behalf to USPS, subject to repayment by you under the terms and conditions of
the applicable postage advance program and billed separately from your Quarterly
Lease Payment. Refunds of unused postage, if any, will be made by USPS 1in accordance
with then current USPS regulations. Your download of postage after receipt of
these terms shall be deemed your acceptance.

SOFT-GUARD® SUBSCRIPTION/RATE UPDATES. If the Lease includes a Soft-Guard®
Page 9
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subscription, PBI will provide up to 6 Rate Updates durin? each 12 month
period following the date of installation of the applicable Equipment. PBI will
provide each Rate Update only if required due to a postal or carrier change in rate,
service,
Zip Code or zone change. Your Soft-Guard® subscription does not cover any change in
rates due to custom rate changes, new classes of carrier service or a change in Zip
Code or zone due to Equipment relocation. If your order does not include a
Sogt—Guard® subscription or if you have received the maximum number of Rate Updates
under
your soft-Guard® subscription, you will automatically receive Rate Updates or
additional Rate updates, as applicable, at the then-current list price. If you do
not elect to
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purchase a Soft-Guard subscription upon the execution of the Lease, you may purchase
one at a later date through PBI's Customer Care Center. There will be no charge

for Rate Updates supplied within 90 days after the applicable Equipment is first
installed.

PURCHASE POWER CREDIT LINE. 1. Purchase Power Credit Line works. (a) You may
participate in the Purchase Power program, by providing the requisite
information contemplated by section 8 below and thereaftter ordering meter resets,
office supplies, or other services, including carrier billing (a service to
effectuate
shipping transactions) through the purchase Power program, whichever is applicable
(the “pProgram”). If you subscribe to the EasyPermitPostage® service, you may
utilize the Purchase Power credit line to pay for permit postage and associated USPS
fees. when you or an employee or agent of yours with express, 1mplied, or apparent
authority to do so (an “Authorized user”), places such an order under the Program
;Qn Tine” by telephone or otherwise, or if you utilize your Purchase Power credit
ine to
pay for permit postage and associated UsPS fees, your Purchase Power Account (the
“Account”) will be charged for the amount of postage, products, and services
requested and the related fees, if applicable. (b) The Purchase pPower credit Tine is
a product of the Bank and is not avai?ab1e to individuals for personal, family, or
household purposes. You will receive a billing statement for each billing cycle in
which you have any activity on the Account. You must pay the Account balance under
the terms provided herein. Payments are due by the due date shown on your billing
statement. You may pay the entire balance due or a portion of the balance, provided
that you pay at least the minimum payment shown on the statement. In the event of a
partial payment, you will be responsible for the unpaid balance of the Account under

the terms herein. 2. Deferred Payment Terms. By using the Purchase Power program,
you agree that whenever there is an unpaid balance outstanding on the Account
which is not paid in full by the due date shown on your billing statement, the Bank
¥111 charge you, and you will pay, interest on the unpaid balance of the Account

rom
time_to time, for each day from the date the transaction is posted to the Account
unt111the date the unpaid balance is paid in full, at a variable rate equal to the
Annua
Percentagg Rate applicable to the Account_ from time to time. The Annual Percentage
Rate applicable to the Account will be calculated as follows: the Bank will take the

greater of (i) 22% and (ii) the sum of (a) the highest “Prime Rate” published in the
“Money Rates” section of the The wall Street Journal on the last business day of the

month and (b) the margin set forth below (the sum of the margin and the Prime Rate

is herein called the “Floating Rate”). The Annual Percentage Rate will be adjusted

on

a monthly basis based on any fluctuation in the Floating Rate. Any change in_the

Annual Percentage Rate based on the calculation described in this section will
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become

effective on the first day of your next billing cycle. The margin which will be
added to the Prime Rate to determine the Floating Rate will be 14.75% (using the
Prime

Rate in effect as of January 31, 2008, the daily periodic rate would be .056693 %
and the corresponding annua¥ percentage rate would be 20.75%). The Account balance
that is subject to a finance charge each day will include (i) outstanding balances,
Tjngs any payments and credits received by the Bank on the Account that day, and

11

unpaid interest, fees, and other charges on the Account. The Bank will charge a
minimum finance charge of $1.00 in any billing cycle if the finance charge as
calculated
above is less than $1.00. Each payment that you make will be applied to reduce the
outitanding balance of the Account and replenish your available credit line. The

Ban
may refuse to extend further credit if the amount of a requested charge plus your
existing balance exceeds your credit line. 3. Account Charges. Unless prohibited by
applicable law, you agree to pay such fees and charges of which the Bank has given
you notice, as the same mag be in effect from time to time, including, without
limitation, the fees and charges relating to: (a) transaction fees, 1f applicable;
Egg ¥our failure to pay in a timely manner; (c) your exceeding your credit line; and
ees

attributable to the return of any checks that you give to the Bank as payment of the
Aﬁcount. without Timiting the generality of the foregoing, if you have subscribed to
the

EasyPermitPostage® service, you agree to pay a transaction fee in respect of permit
postage and associated fees financed through the Account during any billing cycle to

the extent that the amount so financed exceeds $1,000, if your subscription is Level
1, $%,g00, if your subscription is Level 2, and $10,000, if your subscription is
Leve ,

which fee shall be .65% of the amount of such excess for such billing cycle. 4.
Account Cancellation and Suspension. The Bank may at any time close or suspend the
Account, and may refuse to allow further charges to the Account. No cancellation or
suspension will affect your obligation to pay any amounts you owe. 5. Enforcement.
If you fail to observe the provisions hereof, the Bank may declare the entire
Account balance due and payable. If the Bank 1is required to take collection action
or any other

1e?a1 action related to the Account, you will be responsible for all court and

co lection costs and reasonable attorneys’ fees. 6. Amendments; Termination. The
Bank can

amend any of the provisions and terms related to the Program at any time by written
notice to you. Each time you use the Program, you are signifying your acceptance of
the terms and provisions as then in effect. Any amendment will gecome effective on
the date stated in the notice and will apply to any outstanding balance on the
Account.

The Bank may terminate the Program at any time. The Bank will notify you in the
event of any termination. Any outstanding obligation will survive termination of the

Program. 7. Miscellaneous. The Bank may accept late payments, partial payments or
checks and money orders marked “payment in full” without compromising any rights.
The Program and advances thereunder shall be governed by and construed in accordance
with the laws of the State of utah and applicable federal law. 8. USA PATRIOT

ACT. To help the government fight the funding of terrorism and money laundering
activities, Federal law requires financial institutions to obtain, verify and record

information that identifies each person who opens an account, Accordingly, the Bank
asks that you provide identifying information, including your address and taxpayer
identification number. The Bank may also ask for additional identifying information,
where appropriate, including asking that your representative who is opening the
Account provide his/her name, address, date of birth, driver’s license and/or such
other documents and information that will allow the Bank to identify him/her.
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VALUE BASED SERVICES. 1. Fees. If your lease includes value Based Services, these
services will be made available to you through your IntelliLink® Subscription,
and the fees (“Fees”) for these services wi1? be included in your Quarterly Lease
Pﬁyment. Your Fees will not be increased during the Initial Term. After the end of
the
Initial Term, we may increase the Fees, but we will give you thirty (30) days’ prior
written notice. when you receive this notice of an increase, you may terminate these

services as of the date the increase becomes effective. If at any time you request a
change to your value Based Services, the Fees will be adjusted. 2. Limited warranty.

we warrant that, for a period of ninety (90) days from the date of delivery, the
value Based Services wi€1 perform substantially in accordance with their
specifications

under normal use. This warranty is void if the failure to perform is due to
negligence or accident, virus contamination or loss of data, misuse or abuse,
external forces, loss

of power, power fluctuation, operator error, casualty (such as fire, flood, or other
nﬁtura1 causes), sabotage, repair or attempted repair by anyone other than PBI or
the use

of supplies not meeting PBI specifications. wWe are only responsible for maintenance
of the performance of the Equipment. Equipment performance will be governed by

the warranty terms found in the Equipment Guide. EXCEPT AS HEREIN SPECIFICALLY
PROVIDED, THE VALUE BASED SERVICES ARE PROVIDED

WITHOUT ANY FURTHER WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Some states do
not allow the disclaimer of implied warranties.

Therefore, the above disclaimer may not apply to you. 3. LIMITED LIABILITY. WE WILL
NOT BE LIABLE FOR ANY DAMAGES YOU MAY INCUR BY

REASON OF YOUR USE OF THE SERVICES, INCLUDING INCIDENTAL CONSEQUENTIAL, SPECIAL OR
PUNITIVE DAMAGES, EVEN IF WE HAVE BEEN

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 4. Termination. we shall have the right
to terminate the services if you breach your obligations hereunder

and fail to cure such breach within thirty (30) days after you have been notified 1in
writing of such breach. 5. USPS Provided Services. If one or more of the value Based

Services you selected is provided by the USPS, then the description of those
servi%es and the applicable terms for usage can be found in the USPS Domestic Mail
Manua

as it may be amended from time to time by the USPS. Any fees charged by the usps for
any special service you purchase will be payable by you in the same way that

you pay for postage. The USPS is solely responsible for acceptance and processing of
customer requests for value Based Services. We are not responsible for the results
of any malfunctions of any part of the communication link (i.e., telephone lines
connecting the Inte111'L1'nK® control Center with the USPS data system). If USPS
discontinues a service you have selected, we will discontinue such service
automatically.

ENTIRE AGREEMENT. This Equipment Guide constitutes the entire agreement between the
parties as to the subjects addressed in this Equipment Guide, and

representations or statements; oral and written, not included herein are not binding
on the parties.
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Bl PitneyBowes

Increased operational
erformance right in
your office

~ Digital Mailing System
- with IntelliLink® Technology




A malllng solution for greater product1V|t%.sf:f??

Mail is your communication link to'your customers and
business partners. So you need an office solution that

will help you move things along efficiently and effectively.
The DM575™ Digital Mailing Systern is the latest mailing
innovation from Pitney Bawes that enables you to move

all types of mail faster, while saving time and money. This
system leverages its intelligent software and the latest
operational enhancements to provide a consistently reliable,
smooth mail processing operation.

The DMS75™ automatically feeds, seals, posts and stacks at
speeds up to 175 pieces per minute, and comes equipped
with advanced features such as Weigh-On-The-Way™

with Shape Based Rating. All powered by the Intellilink®
Command Center that lets you control your operation from a
single, central source.

Pitney Bowes power behind
each mailing

With the DM575™ you get access to unique technology which
keeps you up-to-date with rates and services from the USPS®
and other carriers. Your Pitney Bowes online "My Account” at
pb.com, opens the door to just-in-time account information.
Maximize your mailing operation with additional features
such as:

» Postage Payment Options - Prepay for postage, get a
Postage Advance, or earn interest on the balance in your
Reserve Account.

» USPS® Special Services - Online Delivery Confirmation™
and Signature Confirmation™ for First-Class™ Parcels,
Priority Mail® and Package Services.

» USPS® & Carrier Rate Updates - Just easily download the
new rates when you need them. ‘

» My Account ~ Online access to your account information
enables you to order supplies and request service.

Advanced technology puts you

in control

The advanced IntelliLink™ Command Center {éts you eééily
activate and control alt the functions of your DM575™ frbm a
single, central location. This easy to use technology lets you
manage, track and charge back postage expenditures, select
appropriate carrier choices and gives you access to USPS®

and other carrier's rates and services. As rates change, you
can download them directly to your DM575™ Digital Mailing
System.

« Simplified Rating - All rate selections are made through
the command center and are easily updated. The weighing
options include both USPS® Domestic and International
rates along with optional basic carrier rates.

* Easy-To-Follow Prompts - The IntelliLink® Command
Center provides clear instructions for system set-up and
processing functions.

« Job Presets - The system’s memory can store up to
25 routine jobs for quick handling and greater pmduéﬁwity.




Easy yet powerful capabilities
The DM575™ Mailing System is a smart, fast, and reliable

production system. It has been designed with multiple options
and efficient features for easy handling and quiet operation. It's

Gain operational accountability

The DM575™ Mailing System makes it easy to account for all
your postage expenses.

o Standard INVIEW™ Accounting - Tracks and displays expenses

just the right resource for an active and busy office.

Stainless Steel
Wide Feed Deck
for larger envelopes

Streamlined Processing - Automatic feeding, sealing, and
imprinting postage on up to 175 envelopes per minute, so
the job gets done quickly and efficiently.

Integrated Weighing Options - Integrated 5 Lb. or 10 lb.
weighing options save space and enable you to easily
process individual, oversized pieces with the correct
postage. Interfaced platforms are available up to 149 lbs.

Differential Weigh and Feed - Place mixed mail pieces on
the scale and as you remove a piece from the stack, the
correct postage is calculated.

Weigh-0n-The-Way™ - In-line weighing eliminates sorting
by weight and size and processes up to 95 letters per minute.

Versatile Feeding - This system handles material up to 5/8"
thick with sizes ranging from postcards up to 10" x 13" flats.

Self-Aligning Feed System - Envelopes are fed straighter
to protect the contents, yield precise postage printing, and
guard against wasted postage.

. Weighing

: Shown with

: optional

S 101b. Integrated

. : Weighing Platform
Fast Processing :
Automatic feed up to

175 letters per minute : Simplify Operation with

: single adjustment for
: thickness [over 3/87)

Maximum Flexibility
Feedup to
5/8" thickness

Postage-By-Phone®
One-touch refills

for up to 50 accounts. A built-in keypad atlows the full naming
of accounts, and speed codes provide for quick selection as well
as 15 operators, transaction level data and enhanced reporting
capabilities.

Expanded Accounting Options - Increase your reporting
capabilities with Pitney Bowes’ Budget Manager and
expand your accounts up to 1500. To maximize visibility
and control, the DM Series™ Mailing System integrates with
Business Manager, our PC-based accounting solution.

Auto Tape Mode - Processing heavier mail that requires a tape
can be repetitive and time consuming. This feature sets the
system to automatically generate a tape when material

is placed on the scale.

Envelope Ads

Add messages to your mail
with a choice of downloadable
envelope ads

Ry
B =

IntelliLink™ Command Center offers
ease of use and access to services

Easy Access
to postage tapes

Efficiency
4" Stacking Capacity

Weigh-On-The-Way™ in-line
weighing eliminates sorting
by weight; processes up to
95 letters per minute

Tip-To-Tip Sealing
protects envelope contents.
Pressure and transport
rollers work together to
provide a positive seal.

: Stacker Full Sensor
: to eliminate overflow



Service professionals ready when
you need them

If you do need service, our nationwide network of 1500,
trained Pitney Bowes professionals are there to help. Our
Computer Enhanced Service Management System lets us
record your request, instantly call up a complete history
of the equipment, and quickly dispatch a local Customer
Service Representative with the right skills.

Guaranteed satisfaction

At Pitney Bowes, we are committed to providing our
customers with the finest products backed by the highest
quality service, and we won't be satisfied until you

are satisfied. Ask your sales representative for more
information on our Customer Satisfaction Guarantee.

Piiney Bowes, the Corparate Design, Eng neering the flow of communicaian,

DM Series. DM57S, IntelliLink, Weigh-On-The -Way. WOW, INVIEW and Pastage by Phone
are trademarks owned by P.tney Bowes Inc. USPS, Delivery Canfirmation, Signature
Cenfirmanon, First Class and Priorily Mail ara trademarks owned by lhe United States
Postal Service. All other trademarks are the property of their respective awners.

DM575 specifications

Size/Sound 35"Lx19"Dx 15"H
- Drop Stacker adds 145" L
- WOW™ Module adds 20" L
Sound Level: less than 68 dba

Weight - Base System: 74 lbs.
~ WOW Module: 35 tbs.

Electrical 120V, 60Hz [single outlet)
UL and CSA Approvals

Productivity Up to 175 Letters Per Minute in non-WOW™ mode
Up to 95 Letters Per Minute in WOW™ mode

Envelope & Size: Min. - 3" x 5", Max. - 10" x 13"
Card Sizes Thickness: Min. - .007", Max. - 5/8"
Flap Width: Min.- 1", Max.- 3"

Connectivity Constant Connection - High Speed Internet
Requirements Connectivity

- Supplied installation kit includes LAN
adapter and 14 Ethernet cabte

- IntelliLink™ Command Center easily detaches
to simplify connections.

- Optional analog modem connectivity available

Standard Operating Auto-Dating

Features Multtiple Tapes (1-99]
Low Postage Alert
High Value Protection
Original Value Resetting
Sealant Level Indicator
Seal Only And No Seal Modes
Low ink Alert
Password Security
Standard Envelope Advertisements
Standard Postal Inscriptions
Maximum Thickness Warning
Time/Date Stamp
Custom Text Messaging
Postage Pass

Options PC Interface
Report Printer
Barcode Scanner
Weigh-On-The-Way™
Differential Weighing
Budget Manager Accounting
Business Manager Accounting
Weighing Platforms
(Slb., 101b., 151b., 30 lb., 70 ib., 149 lb.]

== PitneyBowes

Engineering the flow of communication™

World Headquarters
1 Elmcroft Road
Stamford, CT 06926-0700

For more information call toll-free:
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